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Introduction 
BluePoint Mortgage has developed a new TPO portal – “BLUE” – for broker and non-delegated loan 
submissions. Key features include: 

• Enhanced navigation and interfaces 
• Simplified pricing engine 
• Streamlined document uploading 
• Seamless workflows; order appraisals and request COCs, docs, etc. within the portal 

Getting There 
From our website, go to Broker Portal > 
(NEW) TPO Portal: 
 

 

- OR - Go straight to BLUE’s login page: 
https://portal.bluepointmtg.com/login/login.php 

   
 

https://bluepointmtg.com/
https://portal.bluepointmtg.com/login/login.php


 
 

How to Access BLUE 2 Obtaining Credentials 

Obtaining Credentials 
Option 1: Self-Service 

 
If you already have logins to our legacy portal, please start here. 

 

From the login page, go to “Forgot your 
Password?”: 

 
 

Complete as much of the password reset fields as you can, then hit “Request Password Reset”. 

 
BLUE’s username is the same as your legacy portal’s. It may be your email. 

 

 

 

https://portal.bluepointmtg.com/login/login.php


 
 

How to Access BLUE 3 Questions? 

You will receive an email with your username and temporary password. Enter the temporary password 
and create a new one, then hit “Reset Password”: 

 

Option 2: Contact Us 
Please contact your AE or brokerdesk@bluepointmtg.com if you need help accessing your BLUE 
account. Please include your broker company’s name and NMLS ID. 

Questions? 
Please contact your AE or brokerdesk@bluepointmtg.com if you need login support. 

mailto:brokerdesk@bluepointmtg.com
mailto:brokerdesk@bluepointmtg.com
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