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Bolt – How to Request a CoC 
To request a Change of Circumstance (CoC), go to Requests > Request Change of Circumstance: 

 

 

Describe the terms of CoC, then hit “Submit Request”: 

 

 

BluePoint will review the CoC and advise on next steps. 



 
 

Bolt – How to Request a CoC 2 Archived CoCs 

Archived CoCs 
Past CoC requests are logged at the bottom of the Request Change of Circumstance pane: 

 

Questions? 
Please contact your Account Manager with any questions about CoCs. 
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